
COVID-19  ACCOMMODATIONS
COVID-19 FAQs

Q: “Are your employees wearing masks?”

A: Yes, our employees are wearing masks and are holding 
themselves to the standards asked of them by Gov. 
Whitmer to keep everyone safe and healthy.

Q: “Do customers need to wear masks?”

A: Please use discretion when making this decision.

COVID-19  ACCOMMODATIONS
COVID-19 FAQs

Q: “Can the virus be transferred from someone else’s 
clothes to my clothes?”

A: No, the virus only lives for a very short period outside 
of the body, and the cleaning process kills the virus on 
any and all garments. This leaves little chance of this 
type of transfer occurring.

As Sheldon Cleaners closely monitors the situation, we recognize that the CDC advises the 
drycleaning process--which includes cleaning and pressing--is e�ective on most viruses.

As is true with other viruses, laundering in hot water, 160°F and with chlorine bleach is the most 
e�ective method for sanitizing laundry. If hot water and chlorine bleach are not safe for the 
items, then laundering with a disinfectant product is another viable option. The CDC states that 
laundering with detergent alone is also an e�ective method.

COVID-19  ACCOMMODATIONS
FREE PICKUP & DELIVERY AVAILABLE

To help the community practice social distancing and 
take safer health precautions, we highly encourage our 
customers to convert to our FREE home and o�ice pickup 
& delivery service. To get started, please take advantage 
of one of the four easy options listed below:

7175 Headley St SE, Ada, MI 49301
OPEN: MON - FRI: 7AM - 7PM // SAT: 9AM - 3PM

1180 Monroe Ave NW, Grand Rapids, MI 49503
OPEN: MON - FRI: 7AM - 7PM // SAT: 9AM - 3PM

6670 Kalamazoo Ave SE, Grand Rapids, MI 49508
OPEN: MON - FRI: 7AM - 7PM // SAT: 9AM - 3PM

4370 Chicago Dr, Grandville, MI 49418
OPEN: MON - FRI: 7AM - 7PM // SAT: 9AM - 3PM

9175 Cherry Valley Ave SE, Caledonia, MI 49316
CLOSED UNTIL FURTHER NOTICE

1405 Lake Dr SE, Grand Rapids, MI 49506   
CLOSED UNTIL FURTHER NOTICE

1974 Breton Rd SE, Grand Rapids, MI 49506   
OPEN: MON - FRI: 7AM - 7PM // SAT: 9AM - 3PM

6051 Belding Rd NE, Rockford, MI 49341
CLOSED UNTIL FURTHER NOTICE

4700 Cascade Rd SE, Grand Rapids, MI 49546
OPEN: MON - FRI: 7AM - 7PM // SAT: 9AM - 3PM

1147 Michigan St NE, Grand Rapids, MI 49503
OPEN: MON - FRI: 7AM - 7PM // SAT: 9AM - 3PM

1971 East Beltline Ave NE, Grand Rapids, MI 49525
OPEN: MON - FRI: 7AM - 7PM // SAT: 9AM - 3PM

8233 Byron Center Ave SW, Suite M, Byron Center, MI 49315
CLOSED UNTIL FURTHER NOTICE
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2150 Wealthy Street SE, Grand Rapids, MI 49506 
OPEN: MON - FRI: 7AM - 7PM // SAT: 9AM - 3PM

470 E Division St NE, Rockford, MI 49341
OPEN: MON - FRI: 7AM - 7PM // SAT: 9AM - 3PM

2030 Lake Michigan Dr NW, Grand Rapids, MI 49504
OPEN: MON - FRI: 7AM - 7PM // SAT: 9AM - 3PM

5355 Northland Dr NE, Grand Rapids, MI 49525
OPEN: MON - FRI: 7AM - 7PM // SAT: 9AM - 3PM

6755 Cascade Rd SE, Grand Rapids, MI 49546
OPEN: MON - FRI: 7AM - 7PM // SAT: 9AM - 3PM

6907 Cascade Rd SE, Grand Rapids, MI 49546
OPEN: MON - FRI: 7AM - 7PM // SAT: 9AM - 3PM

3597 Alpine Ave NW, Walker, MI 49544
OPEN: MON - FRI: 7AM - 7PM // SAT: 9AM - 3PM

2032 Parkview Ave, Kalamazoo, MI 49008
OPEN: MON - FRI: 7AM - 7PM // SAT: 9AM - 3PM

6464 Stadium Dr, Kalamazoo, MI 49009
CLOSED UNTIL FURTHER NOTICE

2046 West Centre Ave, Portage, MI 49024
OPEN: MON - FRI: 7AM - 7PM // SAT: 9AM - 3PM

125 Douglas Ave, Holland, MI 49424
OPEN: MON - FRI: 7AM - 7PM // SAT: 9AM - 3PM

777 Washington Ave, Holland, MI 49423
OPEN: MON - FRI: 7AM - 7PM // SAT: 9AM - 3PM

3000 Breton Rd SE, Kentwood, MI 49512
OPEN: MON - SAT: 7AM - 8PM // SUN: 8AM - 8PM

HOURS OF OPERATION

CREDIT / DEBIT TRANSACTIONS ONLY
SAME-DAY UNAVAILABLE

The Laundry Room at Sheldon
OPEN: MON - FRI: 7AM - 8PM  //  SAT: 7AM - 6PM  //  SUN: 8AM - 8PM
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3000 Breton Rd SE, Kentwood, MI 49512
OPEN: MON - FRI: 7AM - 8PM  //  SUN: 8AM - 8PM

HOURS OF OPERATION

CREDIT / DEBIT TRANSACTIONS ONLY
SAME-DAY UNAVAILABLE

All Other Locations
OPEN: MON - FRI: 7AM - 7PM // SAT: 9AM - 3PM



COVID-19  ACCOMMODATIONS
COVID-19 FAQs

Q: “Are your employees wearing masks?”

A: Yes, our employees are wearing masks and are holding 
themselves to the standards asked of them by Gov. 
Whitmer to keep everyone safe and healthy.

Q: “Do customers need to wear masks?”

A: Please use discretion when making this decision.

COVID-19  ACCOMMODATIONS
COVID-19 FAQs

Q: “Can the virus be transferred from someone else’s 
clothes to my clothes?”

A: No, the virus only lives for a very short period outside 
of the body, and the cleaning process kills the virus on 
any and all garments. This leaves little chance of this 
type of transfer occurring.

As Sheldon Cleaners closely monitors the situation, we recognize that the CDC advises the 
drycleaning process--which includes cleaning and pressing--is e�ective on most viruses.

As is true with other viruses, laundering in hot water, 160°F and with chlorine bleach is the most 
e�ective method for sanitizing laundry. If hot water and chlorine bleach are not safe for the 
items, then laundering with a disinfectant product is another viable option. The CDC states that 
laundering with detergent alone is also an e�ective method.

COVID-19  ACCOMMODATIONS
FREE PICKUP & DELIVERY AVAILABLE

To help the community practice social distancing and 
take safer health precautions, we highly encourage our 
customers to convert to our FREE home pickup & delivery 
service. To get started, please take advantage of one of 
the four easy options listed below:

7175 Headley St. SE, Ada, MI 49301
CLOSED UNTIL FURTHER NOTICE

1180 Monroe Ave. NW, Grand Rapids, MI 49503
CLOSED UNTIL FURTHER NOTICE

6670 Kalamazoo Ave. SE, Grand Rapids, MI 49508
OPEN: MON - FRI: 7AM - 7PM

4370 Chicago Dr., Grandville, MI 49418
CLOSED UNTIL FURTHER NOTICE

9175 Cherry Valley Ave. SE, Caledonia, MI 49316
CLOSED UNTIL FURTHER NOTICE

1405 Lake Dr. SE, Grand Rapids, MI 49506   
CLOSED UNTIL FURTHER NOTICE

1974 Breton Rd. SE, Grand Rapids, MI 49506   
OPEN: MON - FRI: 7AM - 7PM

6051 Belding Rd. NE, Rockford, MI 49341
CLOSED UNTIL FURTHER NOTICE

4700 Cascade Rd. SE, Grand Rapids, MI 49546
OPEN: MON - FRI: 7AM - 7PM

1147 Michigan St. NE, Grand Rapids, MI 49503
CLOSED UNTIL FURTHER NOTICE

1971 East Beltline Ave. NE, Grand Rapids, MI 49525
OPEN: MON - FRI: 7AM - 7PM

8233 Byron Center Ave. SW, Suite M, Byron Center, MI 49315
CLOSED UNTIL FURTHER NOTICE

COVID-19  ACCOMMODATIONS

2150 Wealthy Street SE, Grand Rapids, MI 49506 
OPEN: MON - FRI: 7AM - 7PM

470 E Division St. NE, Rockford, MI 49341
OPEN: MON - FRI: 7AM - 7PM

2030 Lake Michigan Dr. NW, Grand Rapids, MI 49504
CLOSED UNTIL FURTHER NOTICE

5355 Northland Dr. NE, Grand Rapids, MI 49525
CLOSED UNTIL FURTHER NOTICE

6755 Cascade Rd. SE, Grand Rapids, MI 49546
CLOSED UNTIL FURTHER NOTICE

6907 Cascade Rd. SE, Grand Rapids, MI 49546
OPEN: MON - FRI: 7AM - 7PM

3597 Alpine Ave. NW, Walker, MI 49544
CLOSED UNTIL FURTHER NOTICE

2032 Parkview Ave., Kalamazoo, MI 49008
CLOSED UNTIL FURTHER NOTICE

6464 Stadium Dr., Kalamazoo, MI 49009
CLOSED UNTIL FURTHER NOTICE

2046 West Centre Ave., Portage, MI 49024
OPEN: MON - FRI: 7AM - 7PM

125 Douglas Ave., Holland, MI 49424
OPEN: MON - FRI: 7AM - 7PM

777 Washington Ave., Holland, MI 49423
OPEN: MON - FRI: 7AM - 7PM

3000 Breton Rd. SE, Kentwood, MI 49512
OPEN: MON - SAT: 7AM - 8PM // SUN: 8AM - 8PM

HOURS OF OPERATION

CREDIT / DEBIT TRANSACTIONS ONLY
SAME-DAY UNAVAILABLE

The Laundry Room at Sheldon
OPEN: MON - FRI: 7AM - 8PM // SUN: 8AM -  8PM

All Other Locations
CLOSED UNTIL FURTHER NOTICE

COVID-19  ACCOMMODATIONS

3000 Breton Rd SE, Kentwood, MI 49512
OPEN: MON - SAT: 7AM - 8PM // SUN: 8AM - 8PM

HOURS OF OPERATION

CREDIT / DEBIT TRANSACTIONS ONLY
SAME-DAY UNAVAILABLE

1974 Breton Rd SE, Grand Rapids, MI 49506
OPEN: MON - FRI: 7AM - 7PM

2150 Wealthy St SE, Grand Rapids, MI 49506
OPEN: MON - FRI: 7AM - 7PM

2046 West Centre Ave, Portage, MI 49024
OPEN: MON - FRI: 7AM - 7PM

125 Douglas Ave, Holland, MI 49424
OPEN: MON - FRI: 7AM - 7PM



COVID-19  ACCOMMODATIONS
COVID-19 FAQs

Q: “Are your employees wearing masks?”

A: Yes, our employees are wearing masks and are holding 
themselves to the standards asked of them by Gov. 
Whitmer to keep everyone safe and healthy.

Q: “Do customers need to wear masks?”

A: Please use discretion when making this decision.

COVID-19  ACCOMMODATIONS
COVID-19 FAQs

Q: “Can the virus be transferred from someone else’s 
clothes to my clothes?”

A: No, the virus only lives for a very short period outside 
of the body, and the cleaning process kills the virus on 
any and all garments. This leaves little chance of this 
type of transfer occurring.

As Sheldon Cleaners closely monitors the situation, we recognize that the CDC advises the 
drycleaning process--which includes cleaning and pressing--is e�ective on most viruses.

As is true with other viruses, laundering in hot water, 160°F and with chlorine bleach is the most 
e�ective method for sanitizing laundry. If hot water and chlorine bleach are not safe for the 
items, then laundering with a disinfectant product is another viable option. The CDC states that 
laundering with detergent alone is also an e�ective method.

COVID-19  ACCOMMODATIONS
FREE PICKUP & DELIVERY AVAILABLE

To help the community practice social distancing and 
take safer health precautions, we highly encourage our 
customers to convert to our FREE home pickup & delivery 
service. To get started, please take advantage of one of 
the four easy options listed below:

7175 Headley St. SE, Ada, MI 49301
CLOSED UNTIL FURTHER NOTICE

1180 Monroe Ave. NW, Grand Rapids, MI 49503
CLOSED UNTIL FURTHER NOTICE

6670 Kalamazoo Ave. SE, Grand Rapids, MI 49508
OPEN: MON - FRI: 7AM - 7PM

4370 Chicago Dr., Grandville, MI 49418
CLOSED UNTIL FURTHER NOTICE

9175 Cherry Valley Ave. SE, Caledonia, MI 49316
CLOSED UNTIL FURTHER NOTICE

1405 Lake Dr. SE, Grand Rapids, MI 49506   
CLOSED UNTIL FURTHER NOTICE

1974 Breton Rd. SE, Grand Rapids, MI 49506   
OPEN: MON - FRI: 7AM - 7PM

6051 Belding Rd. NE, Rockford, MI 49341
CLOSED UNTIL FURTHER NOTICE

4700 Cascade Rd. SE, Grand Rapids, MI 49546
OPEN: MON - FRI: 7AM - 7PM

1147 Michigan St. NE, Grand Rapids, MI 49503
CLOSED UNTIL FURTHER NOTICE

1971 East Beltline Ave. NE, Grand Rapids, MI 49525
OPEN: MON - FRI: 7AM - 7PM

8233 Byron Center Ave. SW, Suite M, Byron Center, MI 49315
CLOSED UNTIL FURTHER NOTICE

COVID-19  ACCOMMODATIONS

2150 Wealthy Street SE, Grand Rapids, MI 49506 
OPEN: MON - FRI: 7AM - 7PM

470 E Division St. NE, Rockford, MI 49341
OPEN: MON - FRI: 7AM - 7PM

2030 Lake Michigan Dr. NW, Grand Rapids, MI 49504
CLOSED UNTIL FURTHER NOTICE

5355 Northland Dr. NE, Grand Rapids, MI 49525
CLOSED UNTIL FURTHER NOTICE

6755 Cascade Rd. SE, Grand Rapids, MI 49546
CLOSED UNTIL FURTHER NOTICE

6907 Cascade Rd. SE, Grand Rapids, MI 49546
OPEN: MON - FRI: 7AM - 7PM

3597 Alpine Ave. NW, Walker, MI 49544
CLOSED UNTIL FURTHER NOTICE

2032 Parkview Ave., Kalamazoo, MI 49008
CLOSED UNTIL FURTHER NOTICE

6464 Stadium Dr., Kalamazoo, MI 49009
CLOSED UNTIL FURTHER NOTICE

2046 West Centre Ave., Portage, MI 49024
OPEN: MON - FRI: 7AM - 7PM

125 Douglas Ave., Holland, MI 49424
OPEN: MON - FRI: 7AM - 7PM

777 Washington Ave., Holland, MI 49423
OPEN: MON - FRI: 7AM - 7PM

3000 Breton Rd. SE, Kentwood, MI 49512
OPEN: MON - SAT: 7AM - 8PM // SUN: 8AM - 8PM

HOURS OF OPERATION

CREDIT / DEBIT TRANSACTIONS ONLY
SAME-DAY UNAVAILABLE

The Laundry Room at Sheldon
OPEN: MON - FRI: 7AM - 8PM // SUN: 8AM -  8PM

All Other Locations
CLOSED UNTIL FURTHER NOTICE

COVID-19  ACCOMMODATIONS

3000 Breton Rd SE, Kentwood, MI 49512
OPEN: MON - SAT: 7AM - 8PM // SUN: 8AM - 8PM

HOURS OF OPERATION

CREDIT / DEBIT TRANSACTIONS ONLY
SAME-DAY UNAVAILABLE

1974 Breton Rd SE, Grand Rapids, MI 49506
OPEN: MON - FRI: 7AM - 7PM

2150 Wealthy St SE, Grand Rapids, MI 49506
OPEN: MON - FRI: 7AM - 7PM

2046 West Centre Ave, Portage, MI 49024
OPEN: MON - FRI: 7AM - 7PM

125 Douglas Ave, Holland, MI 49424
OPEN: MON - FRI: 7AM - 7PM



COVID-19  ACCOMMODATIONS
COVID-19 FAQs
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